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TECHNICAL SPECIFICATION – FINANCIAL OFFER
“Time Stamp Service for Patient Consent Tablet (HSM)”
CA/2025/107

*The offer submitted by the applicant for the entire financial offer includes in the price all costs related to the performance of the service.
*In the technical offer, the applicant indicates in free form how the service will be provided in accordance with the requirements set out in the Technical Specification.
	Service technical specification requirements
	Applicant's offer
	Service price in EUR excluding VAT

	1. Service Description
The service must provide secure access to a shared Hardware Security Module (HSM) for the storage and management of security certificates and cryptographic keys. The HSM service will be used to support electronic time stamping of patient consents on hospital tablets.
Key Requirements:
1.1. Secure storage and use of cryptographic keys.
1.2. Issuance and management of certificates required for use of the service.
1.3. Provider-supported high availability setup with integration configuration instructions.
1.4. Licenses and interfaces to support integration with hospital applications.
	(required field)
	

	2. Service Availability (SLA)
2.1. A single outage during business hours may not exceed 4 hours.
2.2. Total service downtime per month may not exceed 16 hours.
2.3. Maximum response time to configuration changes or critical requests during business hours: 8 hours.
	(required field)
	

	3. Technical Support
3.1. The service provider must ensure customer support via telephone and email.
3.2. Support requests must be trackable in an IT portal or similar tool.
3.3. The service provider must maintain communication until the problem is resolved.
	(required field)
	

	4. Security Requirements
4.1. HSMs must meet at least FIPS 140-2 Level 2 or equivalent certification.
4.2. A full audit trail of cryptographic operations must be available.
4.3. Processing of personal data, where applicable, must comply with the GDPR and be documented in a data processing agreement.
	(required field)
	

	5. Service Costs
5.1. Prices should be transparent and based on service parameters (e.g. number of keys, transactions or application connections).
5.2. Additional services should be charged according to a fixed price list.
	(required field)
	

	6. Additional requirements
Documentation must be submitted in English or Latvian (system description, API documentation, integration manual).
	(required field)
	

	Total price offered by the applicant in EUR excluding VAT:
	(required field)

	EUR (% )VAT:
	(required field)

	Applicant’s proposed price in EUR including VAT:
	(required field)



Signature[footnoteRef:1]: [1:  Do not fill in if the document is signed with a secure electronic signature.] 
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